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Frequently asked
questions and
answers



These general conditions will help you to fully understand the

contract that you sign with DKV Seguros when you accept this

insurance policy.

Throughout the document we explain most of the questions that

can arise when using your insurance policy. In this section, we

seek to give answers in a clear and simple way to some of our

clients’ most frequently asked questions. We hope you find it

useful.

Regarding the contract

What are the conditions exactly?

The “general conditions” and “particular
conditions” group together the rights
and obligations of DKV Seguros, and
those of the insured person or the
person that takes out the insurance
policy.

What documents do I receive
when I take out the insurance
policy?

The general and particular conditions,
your DKV Medi-Card and information
about the dental directory or DKV
Dental Network that is applicable in
your case, according to the modality
that you have taken out, that contains
details of the dental specialties and
treatment, periods of grace and tariffs
of subsidised treatment (in Eur) to be
paid by the insured person to have
access to the service, according to the
DKV Dentisalud modality contracted.

Please check that your personal data is
correctly stated.

What do I have to do with the
documentation?

Sign the particular and general
conditions, keep keep a copy for
yourself, and send us the other signed
copy. The submission of the duly signed
contractual documentation for the
policy, together with the payment of the
initial premium, imply their acceptance.
Until both requirements are fulfilled,
signature and payment, the policy is
not valid, even though a date may be
stipulated for such in the particular
conditions.

If you have any doubts, contact us.

We will be pleased to help you.



Do I need to request the
extension of the contract?

The contract is renewed automatically
every year, you don’t need to confirm
the renewal.

However, both you and DKV Seguros
can cancel the contract before the
expiry date, provided that demonstrable
notification is given to the other party.
In the case of the policy holder one
month’s notice is required and for DKV
Seguros, two months’ notice.

What happens to my personal
data?

DKV Seguros is specifically authorised
to request, handle and give the personal
data of the policy holder and/or the
insured person to entities of the group.

The insured person’s health data may
only be given to a third party when it is
necessary for the insured person himself
to receive dental services that are
included, or subsidised, in the coverage
of the policy.

DKV Seguros is also authorised to send
the policy holder and/or insured person
information about products or services
that may be of interest to them.

The policy holder and/or the insured
person may contact DKV Seguros to
consult this data and update, modify,

or delete it in accordance with the
Organic Law 15/99 for the Protection of
Personal Data.

Modality and extension of
the insurance policy

How many contracting
modalities has DKV Dentisalud?

Three. DKV Dentisalud Classic, Elite and
Elite Compact.

What are the differences between
the modalities DKV Dentisalud
Modalities- Classic, Elite and
Elite Compact?

The cost of the subsidised dental
treatment, the services included, the
periods of grace, type of subscription
(individual or collective) and the
corresponding dental network, either
the DKV Dental Network in the

case of DKV Dentisalud Classic and
Dentisalud Elite and the DKV Compact
Dental Network in the case of DKV
Dentisalud Elite Compact.

Is it necessary to make a dental
health declaration to take out
DKV Dentisalud Classic Elite, or
Elite Compact?

No, it is not necessary.
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DKV Medi-Card®

Can a dentist in the “DKV Dental
Care Directory” ask me for

my DKV Medi-Card® in certain
services?

Yes. Your DKV Medi-Card® is the means
by which you are identified as a client
in the DKV Dental Network that is
applicable in your case, according to the
modality that you have taken out, and
you will be asked to show it.

What should I do if I lose my
DKV Medi-Card®?

Contact DKV Seguros so that we can
send you a new one.

How can I contact DKV Seguros?

By ringing the DKV Seguros Call Centre
on 902 499 499 | 913 438 596 |

934 797 539; by Internet at the
address: www.dkvseguros.com, or going
in person to any of the offices of

DKV Seguros.

Payment

What do you mean by a yearly
contract, if I pay monthly?

The duration of the contract stipulated
in the policy is annual, annually
renewable by natural years or on its
annual expiry, which is compatible with
the monthly payment of the premium.

You can also opt for a quarterly, six
monthly, or annual payment. The
selected payment period does not
exempt the policy holder from the
obligation to pay the annual premium
in full. DKV Seguros is entitled to
legally claim any unpaid amounts
corresponding to returned or unpaid
receipts.

Dental services

Can I go to any dental clinic?

No. Only those that appear in the dental
directory or DKV Dental Network that is
applicable in your case, according to the
modality that you have taken out.

Can I go to the dentist the day
after taking out the
DKV Dentisalud policy?

Your coverage will be effective as soon
as the first premium has been paid and
you receive the policy and the card.

Do I need to request an
authorisation from the

DKV Dental Network to use a
dental service?

No, you don’t need to request an
authorisation.

Are there periods of grace for
access to some of the dental
services in DKV Dentisalud?

Only for some treatments in the
modalities DKV Dentisalud Elite and
Elite Compact.


http:www.dkvseguros.com

Are dental pathologies prior to
contracting the policy covered?

This policy covers the existing dental
ailments prior to it being taken out.

How many dental cleans does
the policy cover a year?

Those necessary, whenever they are
requested by a dentist in the DKV
Dental Network that is applicable in
your case, according to the modality
that you have taken out.

What happens if i can’t get a
certain treatment in my area?

DKV Seguros will provide you with
access to the treatment in the area that
you choose, provided that there is a
dentist to carry out such treatment, and
he is in the DKV Dental Network that is
applicable in your case, according to the
modality that you have taken out.

Is dental care abroad included?

No. The “DKV Dental Network” only
provides dental care in Spain.

Dkv Health and Wellness
Club

What is the DKV Health and
Wellness Club?

The insured person, having previously
identified himself with his

DKV Medi-Card®, can access either
directly or through vouchers, a set of
health services related to the promotion
of health and wellness at rates well
below those of the market.

Is surgery for myopia,
hypermetropia and astigmatism
included?

Yes, by means of the acquisition of a
discount voucher from the web
www.dkvclubdesalud.com , you

have access to the laser treatment

of refraction defects (myopia,
hypermetropia and astigmatism)
through a network of Ophthalmological
clinics and professionals called

DKV Health and Wellness Club

Is assisted reproduction included

Yes, by means of the acquisition of a
discount voucher from the web
www.dkvclubdesalud.com , you

have access to a network of clinics

that specialise in the diagnosis and
treatment of infertility, with the

most advanced assisted reproduction
techniques, such as fecundation in
vitro, artificial insemination, transfer of
embryos, and/or the cryopreservation of
eggs, sperm and embryos.


http:www.dkvclubdesalud.com
http:www.dkvclubdesalud.com
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Suggestions
and complaints

How can I make a complaint or
suggestion?

You can present it in writing in any

of our offices or send it to the Clients’
Attention service. To do so it should
be sent to DKV Seguros’ head office at
Torre DKV, Avda. Maria Zambrano, 31
(50018 Zaragoza). Telephone:

902 499 499 | 913 438 596 |

934 797 539 Fax: 976 28 91 35,

or via e- mail to
atencioncliente@dkvseguros.es

You can also send it to the
Commissioner for the Defence of Clients
of Financial Services: Paseo de la
Castellana, 44 (28046 Madrid).

If you do choose to do this, you should

have first appealed to the DKV Seguros
Clients’ Attention service. (Consult full

details of the procedure to follow in the
section: “Preliminary clause”).


mailto:atencioncliente@dkvseguros.es

DKV Health and
Wellness Club
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The contracting of the “DKV
Dentisalud” policy, both in its individual
and its collective modalities, allows

the insured person access to a module

of additional services different to

the coverage of the insurance policy,
described below.

The insured person can access directly
with his DKV Medicard card a services
like telephone helplines, second opinion
for a serious illness, and additional
services related to the promotion of
health and wellness at special rates,

or by having previously acquired a
voucher, with rates well below those

of the market, a network of clinics and
professionals called the DKV Health and
Wellness Club.

On each renewal of the insurance
contract, DKV Seguros may modify
the “DKV Health and Wellness Club
Network of Services”, the discounts
offered with the vouchers, the rates
and the services included in DKV
Health and Wellness Club, including
new services or discontinuing some of
the existing services, with the purpose
of adapting them to the services
demanded by the insured persons.

To obtain more information about
these additional services and access
to them consult the DKV Health and
Wellness Club centres or professionals
in the web www.dkvclubdesalud,
calling 902 499 150 or any branch of
DKV Seguros directly.

The services included are the following:

24 hour e salud

1. e salud services

1.1 Medical helplines

> 24 hour care

> 24-hour DKV doctor

> 24-hour Paediatrics medical line
> Childhood obesity medical line
> Pregnancy medical line

> Women’s medical line

> Sports medical line

> Nutritional medical line

> Tropical medical line

> Psychoemotional helpline

> DKV virtual doctor


www.dkvclubdesalud

1.2 Second opinion for a serious
illness

> Second medical opinion

> Second bioethical opinion

2. Additional Services

2.1 Health Promotion Services

2.1.1 Wellness Services: spas and
urban spas

2.1.2 Gyms and fitness

2.2 Preventive services

2.2.1 Predictive genetic studies

2.2.2 Giving up smoking

2.2.3 Cryopreservation in bank of
umbilical cord hematopoietic stem
cells

2.2.4 Cryopreservation in bank of
mesenchymal stem cells from adipose
tissue

2.2.5 Biomechanical study of walking

2.3 Medical cosmetic or aesthetic
services

2.3.1 Refractive laser surgery
for myopia, hypermetropia and
astigmatism.

2.3.2 Surgery for presbyopia

2.3.3 Medicine and aesthetic surgery

3

2.4 Complementary health services
2.4.1 Assisted reproduction treatment
2.4.2 Medical check ups

2.5 Personal self help services

2.5.1 Auditory health

2.5.2 Healthy hair

2.5.3 Optics service

2.5.4 Orthopaedics service

2.5.5 On line parapharmacy

2.6 Rehabilitation services

2.6.1 Home therapy for sleep apnea
syndrome by means of the acquisition
of CPAP/ BiPAP

3.6.2 Programme of rehabilitation of
the pelvic floor

3. Call centre

DKV Seguros’ clients have access to

a telephone consultation service to
get information about the medical
directory, to request authorisations,
take out policies or services offered
by the company, to make suggestions
or deal with practically any other
administrative process without having
to go to an office.
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Preliminary clause

This contract is subject to Insurance
Contract Law 50/1980 dated October 8.

The control of the activities of the
insurance company DKV Seguros y
Reaseguros S.A.E. (henceforth DKV
Seguros) situated at Torre DKV, Avda.
Maria Zambrano, 31 50018 Zaragoza
corresponds to the Kingdom of Spain,
and in particular to the Ministry of
Economy via the General Directorate of
Insurance and Pension Funds.

The contract consists of the following
documents:

> The Application Form.

> The general conditions and the
appendix to the coverage (stipulating
the required payments, the treatment
included and the periods of grace
applicable).

> The particular conditions.

> The special conditions (where
applicable).

> The supplements or appendices.

The transcriptions or references to laws
require no expressed acceptance as they
must be legally fulfilled in any event.

The policy holders of the insurance,
insured persons, beneficiaries, affected
parties or claimants of any of these, in
defence of their interests and for the
resolution of any conflicts that may
arise with DKV Seguros can make their
complaint or appeal in the following
ways:

To any DKV Seguros office or DKV
Seguros Clients’ Attention service.

The appeals can be sent by post or fax
to The address: Torre DKV, Avda. Maria
Zambrano, 31 50018 Zaragoza, by
telephone, ringing any of these numbers
902 499 499, 913 438 596,

934 797 539; fax 976 28 91 35, or via
e-mail by sending it to:
defensacliente@dkvseguros.es.

The client may select the method
through which he would like to be
answered and address at which he
would like to receive the reply. The
complaint will be answered in writing,
unless otherwise stated, within a
maximum period of two months.


mailto:defensacliente@dkvseguros.es
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The Regulations of DKV Seguros clients’
attention service are available from DKV
Seguros’ offices.

Once this two month term has lapsed
and if the client is not fully satisfied
with the proposed solution, he may visit
the Commissioner for the Defence of
Clients of Financial Services, situated

at P.° de la Castellana 44, 28046
Madrid, where on showing the previous
procedure made to DKV Seguros he will
be able to make an official appeal.

Without the aforementioned steps being
affected, you may also make a legal
claim before the corresponding courts.



Basic concepts. Definitions

For the effects of this contract the
following terms are defined as:

A

Accident

Any kind of body damage suffered
during the validity of the policy, which
has been documented as being due to
an external, violent and sudden cause
against the will of the insured person,
resulting in temporary or permanent
disability, or death.

Actuarial age

The age of each insured person on his
closest birthday (past or future) to the
effective date, or the date of extending
the policy.

Appendix of coverage

Complementary document included

in these general conditions forming

an integral and inseparable part of
them. In it the details of the dental
specialties and their specific treatments
are described, their periods of grace
and the cost of subsidised services (in
euros) that the insured person must pay
for access to a specific dental service.
The appendix of coverage is different
according to the modality of the dental
policy taken out.

C

Claim

An incident whose consequences are
covered, totally or partially, by some of
the guarantees of the policy.

A set of services derived from the same
cause is considered to be a single claim.
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D

Dental care

Service provided by a stomatologist or
dentist legally qualified to do so.

Dental centre or clinic

A public or private establishment
legally authorised for the diagnosis

and treatment of illnesses, injuries or
accidents related with the dental cavity,
and equipped with the material and
human means necessary to carry them
out.

Dental illness

An alteration of the state of dental
health that occurs during the validity
of the policy that is not a consequence
of an accident and whose diagnosis
and confirmation has been made

by a stomatologist or dentist legally
recognized in Spain, to provide his
services.

Dental prosthesis

The element or artificial device that,
implanted in a temporary or permanent
way in the oral cavity by means of a
special operative technique, in the event
of the absence, defect or anomaly of
one or more dental pieces, substitutes
or restores, either totally or partially its
physiological function.

Dentist

Graduate in Dentistry. Professional
specialising in the diagnosis and
treatment of illnesses related with the
oral cavity.

“DKV Dental Network”

Set of health care professionals and
establishments associated to DKV
Seguros throughout Spain that expressly
feature in their catalogues or dental
directories. The name and composition
of the DKV Dental Network may vary
and differ according to the modality
and the Dentisalud policy contracted.

These catalogues detail the sub
specialities offered in each centre as
well as the address, telephone and
opening hours.

E

Expiry:

Annual Expiry

The expiry and or renewal of the
contract that is carried out 12 months
after the effective date or the last
renewal.

Natural Expiry

The expiry and or renewal of the
contract that is carried out on December
31st of the current year.



H
Health card

Document that remains the property

of DKV Seguros that is given to each
insured person included in the policy
and whose use, which is personal and
non transferable, is necessary to use the
dental services covered in the insurance
contract.

I

Implant

Health care product designed to be

fully or partially inserted in the human
body by means of surgery or a special
technique, for diagnostic, therapeutic
and/or aesthetic purposes, and intended
to remain there after this intervention.

Implantology

Dental speciality that is devoted to the
replacing of missing dental pieces by
means of the fitting of titanium posts in
the maxillary, by means of roots (inside
the alveolar bone) which can later have
artificial teeth in a part designed for it.

Insured person

The individual who receives the dental
care.

Insurer

DKV Seguros y Reaseguros S.A.E.

M

Maxilofacial surgery

Surgery related to the maxillary bones,
jaw and bones of the face.

O

Orthodontics

Dental specialty that is devoted

to the prevention, diagnosis and
treatment of anomalies of the shape,
position, relationship and function of
maxillofacial cavities, and if applicable
correction of the malformations and
defects of teeth, maintaining them in
a good state of health and harmony,
by means of the use and control of
different types of forces.
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P

Policy

The insurance contract, the document
that contains the general conditions
and ‘the appendix to the coverage’,
the particular conditions, the special
conditions, plus the supplements or
appendices that are issued to establish
additions to, complement or modify
them.

Policy holder

The individual or legal entity that
subscribes this contract with DKV
Seguros and accepts the obligations
derived from the said contract, except
for the obligations of the insured
person.

Premium
The price of the insurance. The receipt

includes the surcharges and taxes that
are legally applicable.

S

Stomatologist

Graduate or Doctor in Medicine and
Specialist Surgery in Stomatology.

Medical professional specialising in the
diagnosis and treatment of illnesses
related with the dental cavity.

Subsidised fee

Amount (in euros) that the insured
person must pay to the stomatologist,
dentist, or associated dental surgery
to carry out dental services that are
stipulated in the Appendix to the
coverage, which is supplied with the
general conditions.

The subsidised fee will generally vary
for each dental service, according to the
DKV Dentisalud modality taken out and
may be adjusted on its annual expiry.
The subsidised fee is below the market
rates. The subsidised fee for each dental
service is stipulated in the Appendix to
the Coverage of the DKV Dental Care
Network.

Surgical intervention

An operation with diagnostic or
therapeutic purposes, carried out by
means of an incision or other internal
approach, made by a surgeon or a
surgical team that, usually, requires
the use of an operating theatre in an
authorised health centre.
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Modality and extension of the insurance

3.1 Object of the insurance
policy

DKV Seguros, within the limits
established in these general conditions
and with any applicable subsidies and
periods of grace that are detailed in

the appendix to the coverage and the
particular and special conditions, covers
the dental care that is stipulated in

the description of the coverage of the
policy, with the prior receipt of the
corresponding premium. All the services
covered by the policy will be carried out
as outpatient treatment.

3.2 Modality and extension of
the policy

The payment by the insured person of
certain subsidised fees in the associated
dental network to gain access to
specific dental services described in the
“Appendix of coverage” forms part of
the regulations of use of this insurance.

The DKV Dentisalud policy, according to
the level of the subsidised fees and the
designated dental directory, has three
contracting modalities:

> DKV Dentisalud Classic in general the
amount that the insured person has to
pay for the dental services covered is
higher than in other modalities of the
policy, and has no periods of grace.

> DKV Dentisalud Elite has lower fees
for the insured person to pay for the
dental services than those in DKV
Dentisalud Classic. Also, some dental
treatments will have periods of grace
(see Section 6).
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In both modalities, the insurance

policy is based on a free choice of
professionals and dental surgeries listed
in the “DKV Dental Care Directory.”

> DKV Dentisalud Elite Compact has
periods of grace for some treatments
(see section 6), and its own assigned
dental network, different to that of
DKV Dentisalud Classic and Elite,
denominated “DKV Compact Dental
Network”.

In the event that some of the services
that are included in the contract, in the
associated DKV Seguros dental care
directory, are not available in a specific
area they will be provided in a location
of the insured person’s choice where
they are available, as long as the dentist
that carries out the service is included
in the DKV Dental Network that is
applicable in his case, according to the
modality that he has taken out.

The right to a free choice of
stomatologist or dentist, or dental
surgery, represents the absence

of direct, indirect or subsidiary
responsibility of DKV Seguros for

the acts of whom DKV Seguros have
no control due to the protection of
professional secrecy, the confidentiality
of health data and the prohibition of
unqualified third parties in health care
activity.

The modality is that stipulated in
article 105, paragraph 1° of the Law

of Insurance Contracts-payment of
health care expenses-, without assuming
directly the provision of those services
that are given by qualified professionals
and surgeries. In the event of medical
or hospital malpractice, the insured
person has the obligation to take action
exclusively against the professionals

or surgeries that intervene directly in
the provision of the service and their
respective insurance companies of civil
responsibility, renouncing any action
against DKV Seguros.

3.3 Access to coverage

DKV Seguros will provide the policy
holder with the DKV Medi-Card®, whose
use is personal and non transferable,

as a means of identification for each
beneficiary and information about the
DKV Dental Network that is applicable
in his case, according to the modality
that he has taken out (dental directory)
with details of the associated services
—health care professionals, diagnostic
centres and complementary services— as
well as their addresses and opening
hours.

Similarly, he will be supplied with a
copy of the general conditions and

the “Appendix of coverage” of the
general conditions, with the details of
dental specialties and their treatments,
their periods of grace and the cost of
subsidised services (in euros) that the
insured person must pay, if applicable,
for access to a specific dental service
according to the modality of the policy
that he has contracted.



The services covered by the policy have
free access.

To accredit himself to any doctor or
dental surgery in the DKV Dental
Network that is applicable in his case,
according to the modality that he has
taken out, the insured person must
present his DKV Medi-Card®.

Similarly, he will be obliged to show his
ID card or, if applicable, an identifying
official document (Passport, Foreign
Resident card, etc.) if required.

3.4 Care via means other than
the DKV Dental Care Network .

DKV Seguros doesn’t accept any
responsibility for the fees of
stomatologists or dentists not included
in the DKV Dental Network that is
applicable in his case, according to the
modality that he has taken out.

3.5 Subrogation clause or
surrender of rights

Having paid the refund of expenses or
providing the service in the event of
serious dental accident, DKV Seguros

is entitled to exercise the rights and
actions that, due to the particular
incident, correspond the insured person
against the people responsible for such,
up to the limit of the compensation
paid.

The insured person has the obligation to
subscribe in favour of DKV Seguros the
necessary documents to facilitate this
subrogation.

This subrogation right cannot be
exercised against the insured person’s
spouse nor against any other blood
relatives up to the third degree,
adopting father or adopted son that
cohabit with the insured person.
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Description of the coverage

The dental specialties, or dental services
that you are entitled to with this
contract are the following:

4.1 General provision

The dental services included, the
periods of grace and the subsidised
dental services are the object of
coverage of this insurance policy,
according to the modality of DKV
Dentisalud contracted, which are
described in “the Appendix to the
coverage”, a complementary document
included in these general conditions
forming an integral and inseparable
part of them.

The dental care will be provided in the
associated DKV Dental Network that

is applicable in his case, according to
the modality that he has taken out,
throughout Spain.

27

4.2 Provision for accidents

The coverage of the policy includes the
refund of expenses for dental treatment
as a consequence of a serious dental
accident. This is defined as a dental
accident that affects more than three
dental pieces. In this supposition,

the maximum limit of the coverage
stipulated is 6.000 euros from the

date of the occurrence of the accident,
including aesthetic surgery if necessary
and within a maximum period of one
year.

No subsidies are offered for this
coverage.

For this coverage for an accident, the
insured person may visit any dentist and
DKV Seguros will reimburse the amount
paid within the established limits. To do
so, the policy holder or insured person
must submit the original invoices to
DKV Seguros with a breakdown of the
treatments carried out.
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DKV Seguros will reimburse the policy
holder or the insured person the
quantities to which he is entitled in
agreement with this policy by means

of a transfer payment to the current
account designated to these effects. The
payment carried out in this way will be
fully valid, effective and final for DKV
Seguros.

Invoices for expenses paid in foreign
currencies by the policy holder or
insured person will be paid in Spain
and in euros applying the exchange rate
on the day that the payment was made.
If this is not available that of the date
of issue of the invoice will be used, or
failing that, the date of the provision of
the service.



Excluded coverage

Excluded from the general coverage
of this insurance policy are:

a) Physical damage that is a
consequence of wars, mutinies,
revolutions and terrorism; that
caused by officially declared
epidemics; that which is directly

or indirectly related to radiation

or nuclear reaction and that which
results from cataclysms (earthquakes,
floods and other seismic or
meteorological phenomena).

b) Health care, including dental
care, for injuries due to intoxication,
aggression, fighting, attempted
suicide or self injury, as well as for
illnesses or accidents due to the
deceit, negligence or lack of care of
the insured person.

c) Maxillofacial surgery and surgical
acts that require the use of an
operating theatre and/or hospital
care, except in the case of provision
for a serious accident which affects
more than three dental pieces.
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d) Health care, including dental

care, that is covered by an insurance
policy for industrial accidents and
professional illnesses or compulsory
motor vehicle insurance, according to
their specific legislations.

e) Dental specialties and those
services not expressly contemplated
in the general conditions and/

or in the appendix to coverage,
particular and/or special conditions if
applicable.






Periods of grace

All the dental services that, by virtue
of this insurance policy, DKV Seguros
assumes, are available for use from the
date the contract becomes effective.

Nevertheless, the following services in
the modalities DKV Dentisalud Elite
and Elite Compact are not covered by
the previous general principle, and have
a period of grace of 3 months:

> Fillings with amalgam or composite
(with or without pulp covering) for
children under 15 years of age.

> Periodontal surgery for dental flap or
with a graft.
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Base of the contract

7.1 Perfection of the contract
and duration of the insurance
policy

This contract has been drawn up on
the base of the declarations made by
the policy holder of the insurance and
the insured person in the previous
questionnaire, which have motivated
DKV Seguros to accept the risk and
which have influenced them when
determining the premium.

The insurance contract and its
modifications will have no effect
until the policy has been signed

and the first premium paid, unless
otherwise stipulated in the particular
conditions.

If the content of the policy differs from
the insurance application or the agreed
clauses, the policy holder may request
that DKV Seguros, during a period of

one month starting from the issue of the

policy, corrects the existent divergence.

Once this term has elapsed without the
request being made, that stipulated in
the policy will be binding.

The contract is for the period foreseen
in the particular conditions and will be
automatically renewed by annual or
natural periods, in accordance with the
date stipulated in them.

DKV Seguros may oppose the extension
of the contract by written notice to the
policy holder, with a minimum notice
of two months before the expiry
date, if they are not going to renew the
policy, or make changes to it.

Similarly, the policy holder may
oppose the renewal of a policy, at
least one month before the due date
in the same, provided that it notifies
DKV Seguros in a demonstrable way.
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7.2 Other obligations and
faculties of the policy holder or
the insured person

The policy holder and, if applicable, the
insured person, should:

a) Declare to DKV Seguros with
truthfulness, diligence, and without
withholding anything, all the
circumstances known to him that can
influence the evaluation of the risk.

b) During the period of the contract,
inform DKV Seguros as soon as possible
of changes of address, profession, and
/or the start of leisure activities and
risk or extreme sport that are of such
nature that if they had been known by
DKV Seguros at the moment of signing
the contract, it would not have been
accepted or would have been offered
with different conditions.

¢) Use all the means at his disposal to
obtain a prompt recovery and to reduce
the consequences of the claim.

The non fulfilment of this duty with

the intention of deceiving or harming
DKV Seguros or obtaining an additional
lucre, will release DKV Seguros from all
obligations relating to the claim.

d) Facilitate the surrender of his
rights or subrogation to DKV Seguros
according to section 3.5.

In case the policy holder or insured
person is entitled to an indemnity from
a third responsible party, such a right
passes to DKV Seguros for the amount
corresponding to the health care.

7.3 Other obligations of
DKV Seguros

Besides providing the health care
contracted according to the modality
described in the policy, DKV Seguros
will provide the policy holder with a
copy of the policy.

DKV Seguros will also provide the
policy holder with the identifying card
of each insured person in the policy
and information about the DKV Dental
Network that is applicable in his case,
according to the modality that he has
taken out, and his residential area, in
which the permanent centre or centres
for emergencies and the associated
dentists’ timetables and addresses
appear.

7.4 Payment of premiums

The policy holder is obliged to settle the
payment of the first premium or of the
single premium at the moment of the
acceptance of the contract.

The successive payments will have to be
made on the corresponding due dates.

The policy holder can request the
distribution of the payment of the
annual premium in six-monthly,
quarterly or monthly instalments,
except for the modality Elite Compact,
which has an annual payment.

In cases involving payments in
instalments the corresponding surcharge
will be applied. Payment by instalments
does not release the policy holder from
the obligation of paying the entire
annual premium.



If, for the fault of the policy holder, the
first instalment, or the single premium
has not been paid, DKV Seguros is
entitled to cancel the contract or to
demand the payment by legal means
according to the policy.

In any event, and unless otherwise
stated in the particular condition, if the
premium has not been paid before the
claim takes place, DKV Seguros will be
released from their obligation.

In the event of non-payment of the
second or successive premiums, or their
instalments, DKV Seguros’ coverage will
be suspended for one month after the
due date.

If DKV Seguros does not request the
payment in the six months following
this date, it will be understood that the
contract is extinguished.

If the contract had not been cancelled
or extinguished according to the
previous conditions, the coverage will
become effective twenty four hours
after the day that the policy holder pays
the premium.

DKV Seguros will assume the premium
corresponding to the period during
which there was no coverage due to
lack of payment.

In any case, while the coverage is
suspended, DKV Seguros will only be
able to claim for the payment of the
premium for the current period.

DKV Seguros is only obliged by the
receipts issued by DKV Seguros.
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Unless otherwise stated in the particular
conditions, the place of payment of the
premium will be the one that appears in
the standing order issued by the bank.

To do so, the policy holder must
provide DKV Seguros with his bank
account details to which the payment of
the receipts of this insurance policy will
be charged, authorising the financial
entity to settle.

If no location is specified in the
particular conditions for the payment of
the premium, by default this will be the
policy holder’s address.

DKV Seguros will be able to modify,
with each renewal of the policy, the
annual premium and the subsidised
fees for dental acts taking as a base
the technical actuarial calculations
based on the modifications of the
health care costs of the services and/
or the technological innovations
that are necessary to incorporate,
applying the rates that DKV Seguros
has in force on the date of renewal.

The DKV Dental Care Network,
services and subsidized fees indicated
in the Appendix to the coverage,

may be modified by DKV Seguros on
the natural expiry of the contract.
(Section 2- Definitions).

The policy holder, having been
informed of the variation in the
premium for the following annuity by
DKV Seguros, will be able to choose
between extending the insurance
contract or cancelling it on the expiry
date of the current period. In this last
case, the policy holder will notify DKV
Seguros in writing of his decision to
conclude the contractual relationship.
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7.5 Loss of rights and
cancellation of the contract

The insured person loses the right to
the guaranteed benefit:

a) If, when completing the Health
Application, the policy holder or
the insured person do not respond
with truthfulness either hiding

in any conscious way relevant
circumstances, or not observing
the due diligence to provide the
requested data.

b) If an increase in the risk has taken
place, for the circumstances indicated
in Section 7.2 and the policy holder
or the insured person has not notified
DKV Seguros previously.

c) If the claim takes place before the
initial premium has been paid, unless
it has otherwise expressly been
agreed to the contrary.

d) If the claim takes place due to
bad faith on the part of the insured
person or the policy holder or the
beneficiary.

In any case, DKV Seguros may cancel
the contract within one month of
becoming aware in a demonstrable
way of the following facts: omission
or inaccuracy in the risk declaration
on the part of the policy holder or the
insured person, or the risk level has
increased without the insurer having
been informed.

7.6 Notifications

Notifications from the policy holder

or the insured person to DKV Seguros
should be made to its business address.
Nevertheless, demonstrable notifications
that are made to the agent of DKV
Seguros that mediated in the policy will
also be valid.

The notifications made by an insurance
broker to DKV Seguros on behalf of the
policy holder or the insured person will
have the same effects as if they had
been made directly to DKV Seguros.

However, the notifications made by the
policy holder or the insured person to
the insurance broker are not understood
to have been made to DKV Seguros
until they do receive them.

The notifications of DKV Seguros to the
policy holder or the insured person will
be made at the address given in the
contract, unless DKV Seguros has been
notified of the change of address.



7.7 Special health risks

The policy holder will be able to agree
with DKV Seguros the coverage of risks
excluded from these general conditions
or those that are not specifically
contemplated in them.

These will be denominated special
health risks and so that their coverage is
included, they should be duly specified
in the particular conditions and an
additional premium paid.

7.8 Taxes and surcharges

The taxes and surcharges legally due
Ordinary courts and tribunals will

be paid by the policy holder and/or
corresponding to the insured person’s
insured person.

7.9 Jurisdiction

Ordinary courts and tribunals that
correspond to the insured person’s
address in Spain, with the obligation
to designate one if he is resident in
another country.
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The policy holder, to the effects stipulated in Article 3.° of the Law of
Insurance Contracts, recognises having received a copy of the present general
conditions and to be aware of the appendix to the coverage of the DKV Dental
Care Directory, accepting them by means of his signature and expressly states
his full acceptance of the limiting and delimiting clauses included within, and
especially, the exclusions of coverage that are expressly stipulated in Section
5.° which have been clearly, explicitly and separately indicated and whose
content he is aware of and understands as having been read.

The policy holder The insured person for DKV Seguros S.A.E.
Chief Executive Officer
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